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United Nations Procurement Division

REQUEST FOR INFORMATION (RFI)

This notice is placed by UNPD. The accuracy, reliability and completeness of the contents of furnished 
information is the responsibility of United Nations Procurement Division. You are therefore requested 
to direct all queries regarding this RFI to United Nations Procurement Division using the fax number or 
e-mail address provided below.

Title of the RFI:
Supply of Medical Imaging/Radiology Telemedicine Capable Solution

Date of this RFI: 11 November 2024 Closing Date for Receipt of RFI:  26 November 2024

RFI Number: RFIUNPD23236

Beneficiary Country/Territory: Global

Commodity/Service category: Medical & Dental Equipment & Supplies

Address RFI response by fax or e-mail to the Attention of: Nicha Sandy Bhandhumani

Fax Number: 

E-mail Address: nicha.bhandhumani@un.org

UNSPSC Code: 
46171645 - Mobile X-Ray Systems 
42201848 - Digital x ray imaging systems
42204006 - Medical radiological shielding freestanding or portable screens or curtains
42201713 - Medical ultrasound or doppler or echocardiograph three dimensional components
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DESCRIPTION OF REQUIREMENTS
The United Nations (UN), Department of Operational Support is looking for information from potential 
qualified suppliers/manufacturers to provide a range of modern generation of standard and compact field-
deployable digital medical imaging/radiology equipment and related services that can seamlessly support 
integration with telemedicine solutions/services available at the UN deployment locations globally.

Important Considerations:
- All solutions are to be deployed at UN field hospitals, primarily in austere environments.
- It is highlighted that the offer should include all accessories such as detectors, chest stands, image
viewing software, screens/monitors, and operator and patient protection equipment (e.g., lead aprons,
thyroid shields) required for the equipment to be fully operational upon deployment.
- Vendors are encouraged to include additional available services in their offers, such as AI integration
for image analysis and interpretation, teleradiology services, and specific training components relevant to
the use of handheld ultrasound systems for FAST assessments by non-expert users. If AI integration is
offered, vendors should clearly specify the name of the AI solution, the version, targeted pathologies,
regulatory clearance status, and the name of the AI vendor (if offered through a third party). Potential AI
solutions of interest may include trauma analysis and assessment algorithms for chest, abdominal, skeletal
radiographs, and ultrasound images.

Interested company shall provide details to all the questions mentioned below: 

1. Company Information
1.1 Name of



Archiving and Communication System (PACS) services, particularly integration requirements with the UN Enterprise Electronic Medical  Records Solution (EarthMed).3.6VMI Capability: State your Vendor Managed Inventory (VMI) capabilities, including the provision of one or two pieces of each typeor 
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Yemen
Zambia
Zimbabwe

SPECIFIC REQUIREMENTS / INFORMATION (IF ANY)
The RFI is not a tender document and there will be no recommendation of award under this RFI. The 
purpose of this RFI is to understand the market about availability of potential products and related services 
as well as potential vendors. The vendors submitting the RFI responses may be considered for future tender 
in this regard.

Interested companies should send requested information by email to Nicha Sandy Bhandhumani, email: 
nicha.bhandhumani@un.org. The weblink of the RFI is not accessible for uploading document and the 
documents needs to be sent by email. Email sizes 10MB or more will not be received by us, therefore 
please keep the sizes as minimum as possible (weblink of catalogue, brochure can be sent)

https://www.ungm.org/Public/Notice
http://www.ungm.org/
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VENDOR RESPONSE 

NOTICE
 Companies can only participate in solicitations of the UN Secretariat after completing their registration 

(free of charge) at the United Nations Global Marketplace (www.ungm.org).

 Please verify that your company is registered under its full legal name on the United Nations Global 
Market Place (www.ungm.org) and that your application for registration as vendor has been submitted to 
the UN Secretariat in the same site, to be able to participate in any potential solicitation process as a 
result of this RFI.

 While companies can participate in solicitations after completion of registration at Basic Level, we 
strongly recommend all companies to register at least at Level 1 under the United Nations Secretariat 
prior to participating in any solicitations.

 Companies are reminded of the restrictions of employment of former UN personnel that were involved in 
the procurement process during their last three years of service as per ST/SGB/2006/15, including (a) 
employing those personnel for one year after separation of service and (b) allowing those personnel to 
communicate with, or appear before, active UN personnel for matterTj (oor)Tj 12.8370 ( )t 

http://www.ungm.org/
http://www.ungm.org/
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