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Note
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States to the best of its abilities. I wish you a productive and 
successful session.

Movses AbeliAn 

Under-Secretary-General for General Assembly 
and Conference Management
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I. General information

United  Nations Headquarters occupies an 18-acre tract of 
land on Manhattan Island. The site is bounded to the south 
by East 42nd Street, to the north by East 48th Street, to the 
west by what was formerly a part of First Avenue and is now 
known as United  Nations Plaza, and to the east by the East 
River and Franklin D. Roosevelt Drive. The site is owned by the 
United Nations and is international territory.

The Headquarters complex comprises five main structures that 
are all interconnected:

 � General Assembly Building, housing the General Assembly 
Hall, conference rooms 4, 5, 6, 7, 8, 11, 12, E and F, and the 
GA-200 suite 

 � Library Building (reading room open; other areas closed for 
security reasons)

 � South Annex Building (closed for security reasons, except 
for the cafeteria area, which will be open for a limited period 
during the general debate)

 � Conference Building (a long, low structure parallel to the 
river), where the Economic and Social Council, Security 
Council and Trusteeship Council Chambers are located on 
the 2nd and 3rd floors, with conference rooms 1, 2, 3, 9, 
A, B, C and D on the first basement level and conference 
rooms 1, 2, 3 and 10 on the 1st floor

 � Secretariat Building (39 storeys), where press conferences 
are held on the 2nd floor

All conference rooms and chambers in the Conference Building, 
the General Assembly Hall and other conference rooms in the 
General Assembly Building can be reached from the delegates’ 
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 � FF Building, 304 East 45th Street 

 � Albano Building, 305 East 46th Street

 � One Dag Hammarskjöld Plaza, 885 Second Avenue

 � Daily News Building, 220 East 42nd Street

 � United Nations Institute for Training and Research (UNITAR) 
Building, 801 United Nations Plaza 

 � Falchi Building, 31-00 47th Avenue, Long Island City, Queens

Delegates who wish to locate departments or offices are advised 
to check with the Information Unit (tel.: 212 963 9999). Internal 
calls within the telephone system of the United Nations may be 
placed using the five-digit extension comprising “3” or “7” fol-
lowed by the last four digits of the telephone number. For tel-
ephone numbers beginning with the prefix “212 963”, the five-
digit extension begins with “3”, and for those beginning with 
“917 367”, it begins with “7”.

Access to United Nations Headquarters 



http://edelegate.un.int
http://www.un.org/dgacm/en/content/protocol/meetings
http://www.un.org/dgacm/en/content/protocol/meetings
http://edelegate.un.int
http://edelegate.un.int


16   DELEGATES HANDBOOK —INFORMATION FOR DELEGATIONS

online application form, with a passport-sized photograph with 
a white background if applicable:

 � Heads of State and Government, Vice-Presidents, Crown Princes 
and Princesses, and their spouses (no photograph required) 

 � Deputy Prime Ministers, Cabinet Ministers and their spouses 
(colour photograph with white background in JPEG format 
required) 

 � Members of official delegations (colour photograph with 
white background in JPEG format required) 

All requests must be submitted at least two working days in 
advance of when needed to ensure proper registration and issu-
ance of passes. Additional working days may be required prior 
to and during the general debate and other high-level meetings. 
The deadline for the submission of requests for the high-level 
segment (18–25 September 2023) is Friday, 8 September 2023. 
To access the General Assembly Hall and other areas of the 

https://undocs.org/a/inf/78/4
tel:2129637531
tel:2129636666
tel:2129635555
https://iseek.un.org/nyc/emergencyNY
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The Special Services Unit is located in the first basement of 
the General Assembly Building in room GA-1B-052. The Unit 
addresses queries concerning lost and found items, as well as all 
other in-person enquiries, from 8 a.m. to 5 p.m., Monday to Friday.

Information (telephones and desk locations)
The Information Unit (tel.: 212 963 9999) can advise on:

 � Location and telephone numbers of delegations 

 � Office or official to be contacted for technical or substantive 
queries 

 � Location and telephone numbers of services, information 
media and United Nations clubs

For information concerning the location and telephone numbers 
of Secretariat officials and staff, dial “0” (for further information 
regarding the telephone system of various offices in the United 
Nations, please see page 92).

Health-Care Management and Occupational 
Safety and Health Division

tel:2129636666
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Source: Map data © 2021 Google, United States of America
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Service Name Contact

General medical 
consultations in 
the United Nations 
Headquarters area

CityMD East 

tel:2122714864
tel:2127294668
tel:2129353333
tel:2125628052
tel:2127465454


tel:2129637177
mailto:mirsalayev@un.org
mailto:mirsalayev@un.org
mailto:aicha.benmansour@un.org
mailto:aicha.benmansour@un.org
mailto:junmo.gu@un.org
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For information on the protocol officers and their respective 
portfolios of Member States, observer States and intergovern-
mental organizations, as well as detailed information on the 
registration of delegates and staff members, please see the 
Protocol and Liaison Service website (www.un.org/dgacm/en/
content/protocol). 

Credentials

http://www.un.org/dgacm/en/content/protocol
http://www.un.org/dgacm/en/content/protocol
https://edelegate.un.int/
https://bluebook.unmeetings.org/
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Protocol and Liaison Service website

The most up-to-date version of the Blue Book
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II.  General Assembly and its Main 
Committees, the Economic and 
Social Council and other organs
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Secretariat arrangements for the General Assembly

The Secretary-General acts in his capacity as Chief Adminis-
trative Officer of the Organization at all meetings of the 
General Assembly.

Overall responsibilities for the work of the Secretariat in con-
nection with the General Assembly are vested in the Under-
Secretary-General for General Assembly and Conference 
Management, Movses Abelian.

The Director of the General Assembly and Economic and Social 
Council Affairs Division coordinates the work of the session. The 
Director also assumes direct responsibility for the servicing of 
plenary meetings and the meetings of the General Committee.

Questions relating to the work of the General Assembly should 
be referred to the General Assembly and Economic and Social 
Council Affairs Division.

General Assembly and Economic and Social Council 
Affairs Division

Director 
Ruth de Miranda
demiranda@un.org

General Assembly Affairs Branch

Chief
Kenji Nakano
nakano@un.org

Sangeeta Sharma
sharma7@un.org

Svetlana Emelina Sarte
emelina@un.org

Rukshan Perera
perera2@un.org

Wannes Lint
lint@un.org
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List of speakers: Focal points from permanent missions are 
requested to register speakers with the General Assembly 
Affairs Branch using the e-Speakers system, available through 
the e-deleGATE portal (edelegate.un.int). For support with 
registering speakers, please email gaspeakerslist@un.org and 



THE GENERAL ASSEMBLY AND ITS MAIN COMMITTEES    29

of speakers (e-Speakers), submission and sponsorship of draft 
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First Committee

Chair: Rytis Paulauskas (Lithuania)

Secretary of the First Committee
Sonia Elliott (elliotts@un.org)

Second Committee

Chair: Carlos Amorín (Uruguay)

Secretary of the Second Committee
Emer Herity (herity@un.org)

Third Committee

Chair: Alexander Marschik (Austria)

Secretary of the Third Committee
Ziad Mahmassani (mahmassani@un.org)

Special Political and Decolonization Committee  
(Fourth Committee)

Chair: Mathu Joyini (South Africa)

Secretary of the Fourth Committee
Jullyette Ukabiala (ukabiala@un.org)

Fifth Committee

Chair: Osama Mahmoud Abdelkhalek Mahmoud (Egypt)

Secretary of the Fifth Committee
Lionel Berridge (fifthcommittee@un.org)

Sixth Committee

Chair: Suriya Chindawongse (Thailand)

Secretary of the Sixth Committee
Huw Llewellyn (llewellyn@un.org)
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Economic and Social Council
The current session of the Economic and Social Council runs 
from 27 July 2023 to 24 July 2024. Pursuant to Council decision 
2024/200, members of the Bureau of the Council were elected 
for the 2024 session. The Bureau’s main functions are to organ-
ize the work of the session (see resolution 2024/1 on the work-
ing arrangements for the 2024 session of the Council), with the 
support of the Secretariat (Department for General Assembly 
and Conference Management and Department of Economic 
and Social Affairs). More information on the Council is available 
from the website of the Council (www.un.org/ecosoc/en) and 
the e-deleGATE portal.

Office of the President

The office is located on the 2nd floor of the Conference Building 
(CB-0225).

Secretariat arrangements for the Economic and 
Social Council

The Chief of the Economic and Social Council Affairs Branch, 
General Assembly and Economic and Social Council Affairs 
Division, Department for General Assembly and Conference 
Management, coordinates the work of the Council and assumes 
direct responsibility for the management of plenary meetings 
and forums convened under the auspices of the Council and the 
meetings of subsidiary bodies of the Council.

Substantive responsibility for the work of the Council and its 
subsidiary bodies is coordinated by the Director of the Office 
of Intergovernmental Support and Coordination for Sustainable 
Development, Department of Economic and Social Affairs.
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Plenary meetings of the Economic and Social Council

Economic and Social Council Affairs Branch, General Assembly and Economic 
and Social Council  
Affairs Division
Chief of Branch and Secretary of the Council
Emer Herity (herity@un.org)

Office of Intergovernmental Support and Coordination for Sustainable 
Development, Department of Economic and Social Affairs
Acting Director
Neil Pierre (pierre52@un.org) 

Other organs
Credentials Committee

Secretary of the Committee
Tomoko Iwata (ecredentials@un.org) 

Advisory Committee on Administrative and 
Budgetary Questions

Executive Secretary 
Felista Ondari (ondari@un.org)

Committee on Contributions

Secretary of the Committee 
Sharon Borsits (borsits@un.org)

Committee on Conferences

Secretary of the Committee 
Xin Tong-Maywald (tongx@un.org)
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III. Conference services

Meetings and documentation services
The Department for General Assembly and Conference 
Management is responsible for providing the following services 
for meetings held in conference rooms located in the General 
Assembly Building and the Conference Building:

 � Meeting planning and programming

 � Meeting room servicing

 � Interpretation

 � Documentation and publishing services, including:

 � Editing

 � Translation

 � Text-processing and desktop publishing

 � eStatements

 � Printing

 � Distribution

 � Official, written meeting records

For general enquiries regarding meeting requests and related 
services, please contact the Meetings Management Section 
(gmeets@un.org).

For general enquiries regarding documents, please contact the 
Documents Management Section (
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Cancellations: In the event that a scheduled meeting is cancelled, 
the organizers are requested to inform the Meetings Management 
Section immediately to allow for the reallocation of resources.

Interpretation requests received from regional and other major 
groupings of Member States, and requests for interpretation at 
other informal meetings, can be accommodated only when con-
ference service resources are available. Please note that inter-
pretation services are available only from 10 a.m. to 1 p.m. and 
from 3 to 6 p.m. on weekdays (Monday to Friday).

Participants joining meetings with interpretation remotely 
should follow the guidance contained in table A, “Required 
set-up for virtual meetings with interpretation”, and table 
B, “Technical specifications”.

Table A: Required set-up for virtual meetings 
with interpretation

United  Nations interpreters always strive to support multilin-
gualism and provide high-quality services. However, in a remote 
setting, they are increasingly exposed to excessive cognitive 
stress and, as a consequence, possible health hazards. 

Good, clear audio is the most important requirement in order 
for interpreters to provide their service. The risk of disruption in 
interpretation increases as audio quality deteriorates.

The best way to guarantee audio quality is to observe the fol-
lowing requirements:

 � Connect from a computer or laptop only. 

 � Avoid using hand-held devices, including smart-
phones and tablet computers such as iPads. 

 � Use Chrome or Firefox (Safari for Macs).

 

 �
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 � Please use a high-quality microphone such as the 
following:

 � A lapel microphone

 � A unidirectional table microphone

 � A wired headset with a built-in microphone.

 � Ensure that the broadcasting platform recognizes 
the microphone.

 � Speaking from a quiet environment is of the utmost 
importance. 

 � Avoid sitting in a large empty room to minimize echo.

 � Avoid using the computer’s built-in microphone.

 � Omnidirectional microphones pick up ambient noise 
and should be avoided.

 � Avoid smartphone-style wireless earbuds and 
earphones with in-line microphones, and other 
Bluetooth devices.

 � Advance sharing of prepared statements with inter-
preters will minimize the risk of interpretation being 



https://resources.interprefy.com/hubfs/Interpreter%20Resources/RSI%20Requirments%20for%20Interpreters%20-%20CPU%20score%20Calculation%20-%20Mac%20PDF.pdf
https://resources.interprefy.com/hubfs/Interpreter%20Resources/RSI%20Requirments%20for%20Interpreters%20-%20CPU%20score%20Calculation%20-%20Windows%20PDF.pdf
http://www.un.org/dgacm/en/content/remote-participation-requirements-multilingual-united-nations-meetings
http://www.un.org/dgacm/en/content/remote-participation-requirements-multilingual-united-nations-meetings
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conference rooms, the use of those rooms and the General 
Assembly Hall for events that are not official functions of the 
Organization should be in accordance with the administrative 
instruction on the use of space at Headquarters in New York for 
meetings, conferences, events and exhibits (ST/AI/2019/4). The 
administrative instruction provides up-to-date guidance on the 
use of United  Nations premises, including conference rooms, 
with an emphasis on the non-commercial nature of such meet-
ings and the responsibilities of the sponsors.

Use and care of United Nations electronic 
equipment
Delegates and other meeting participants are reminded that 
food and drinks are strictly prohibited in conference rooms to 
avoid accidental damage, in particular of conference manage-
ment and simultaneous interpretation systems. Care should also 
be taken when utilizing microphones, channel selectors, voting 
switches and audio earphones, as these are sensitive electronic 
devices. Placing a cellular phone near a microphone may inter-
fere with sound quality.

Use of cameras and cellular phones
Delegates are reminded to refrain from making or accepting cel-
lular phone calls at their delegation tables.

Seating protocol
The Secretary-General, on 1 June 2023, drew the name of North 
Macedonia from among the Member States to occupy the first 
seat in the General Assembly Hall during the seventy-eighth ses-
sion of the General Assembly. Consequently, the delegation of 
North Macedonia will be seated in the front row at the first desk 
to the right of the President. The seating of the delegations of the 
other Member States will follow in the English alphabetical order 
of names, in accordance with established practice. The same seat-
ing arrangement applies to meetings of the Main Committees.

https://undocs.org/ST/AI/2019/4
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Copies of the floor plan may be obtained electronically by 
sending an email request to the Chief of the Meetings Support 
Section (

mailto:chiefmss-dgacm@un.org
http://journal.un.org
http://documents.un.org/
https://twitter.com/Journal_UN_ONU?s=20
https://twitter.com/Journal_UN_ONU?s=20
http://facebook.com/UNJournal.Official
http://undocs.org
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 � Other events

 � Conferences and summits

In addition, the digital version features:

 � Real-time updates of meeting information

 � Daily list of documents

 � Statements delivered by Member States at official meetings

 � Signatures and ratifications of multilateral treaties depos-
ited with the Secretary-General

 � Information on press conferences

 � International Court of Justice meetings held in The Hague

 � General information

 � Global calendar of conferences and meetings

mailto:journal@un.org
mailto:journal@un.org
https://cdn.unmeetings.org/OtherEvents/OtherEventsRequestForm.docx
https://cdn.unmeetings.org/OtherEvents/OtherEventsRequestForm.docx


mailto:estatements@un.org
mailto:estatements@un.org
mailto:chiefmss-dgacm@un.org


mailto:is-unhq@un.org
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Records of meetings
Written meeting records are provided for the plenary meetings 
of the principal organs, meetings of the Main Committees of the 
General Assembly and, on a limited and selective basis, meetings 
of certain other bodies. Meeting records are in one of two forms: 
verbatim records (known as PVs) or summary records (SRs). The 
records are prepared by the Secretariat and are subject to cor-
rection by delegations in line with the relevant rules of the body 
concerned. However, corrections that add to or alter the sense of 
a statement as actually delivered cannot be accepted.

 � PVs contain coverage of the proceedings in full. Each PV in 
an official language of the United Nations contains transla-
tions of speeches made in other official languages and edited 
transcriptions of speeches delivered in the original language. 

 � SRs cover the proceedings in a concise, abbreviated form. 
They summarize the views of the speakers and are not 
intended to reproduce statements textually.

 � Delegates are advised that if any portion of a written state-
ment is not actually read out, it will not appear in the record 

mailto:verbatim@un.org
mailto:dms@un.org
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http://documents.un.org/
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Document facilities
Translation and printing of documents

Delegations wishing to submit documents for consideration by 
a United  Nations body should present them to the Secretary-
General or to the secretary of the body concerned. The staff of the  
Documents Management Section are not authorized to accept doc-
uments for translation or reproduction directly from delegations.

The categories of documents are as follows:

 � “General” series.

 � “Limited” series (L, followed by the serial number), 
comprising documents of a temporary nature, such as draft 
resolutions and amendments thereto. When such docu-
ments are submitted during a meeting and are required 
urgently, advance versions marked “Provisional” are trans-
lated and reproduced immediately by special arrangement 
and distributed to participants in English only. Edited texts 
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that any changes to the quantities of documents requested for dis-
tribution to delegations should be submitted in writing at least two 
working days prior to the date required and addressed to the Chief 
of the Meetings Support Section (chiefmss-dgacm@un.org).

Documents-on-demand services (printing of documents, assis-
tance with access to online services, etc.) are provided through 
the Documents Assistance Centre (room CB-0264) and at the 
Documents Counter (room S-1B-032).

A limited number of copies of documents containing draft pro-
posals for action during meetings in progress will be available in 
the conference rooms.

Alternatively, requests for hard copies of documents may be 
made via email to publishing@un.org
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IV. Media, public and library services

Spokesperson for the Secretary-General

Tel Room

Spokesperson for the Secretary-General
Stéphane Dujarric
dujarric@un.org

Deputy Spokesperson
Farhan Haq
haqf@un.org 

Associate Spokespersons
Florencia Soto Nino
sotonino@un.org
Stephanie Tremblay
tremblay@un.org
Daniela Gross de Almeida
daniela.grossdealmeida@un.org
Shirin Yaseen
Shirin.yaseen@un.org 

Press enquiries

212 963 7160
212 963 7161
212 963 7162

S-0225
S-0226

Press conferences
Requests for press conferences should be addressed to the Office 
of the Spokesperson for the Secretary-General (room S-0226; 
tel.: 212 963 7160, 212 963 7161 or 212 963 7162). Attendance at 
press conferences is limited to accredited journalists. Press atta-
chés may attend a press conference sponsored by their mission.

Services to correspondents
Daily press briefings are given at noon by the Spokesperson for 
the Secretary-General. During sessions of the General Assembly, 
the Spokesperson for the President of the General Assembly 
also briefs the press on Assembly matters. These daily briefings 
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are webcast live and are archived for on-demand viewing imme-
diately afterwards (see webtv.un.org/media). Highlights of the 
noon briefing can be found on the website of the Spokesperson’s 
Office (https://press.un.org/en/content/noon-briefings). For 
other services, see www.un.org/sg/spokesperson.

Department of Global Communications
The Department of Global Communications provides a wide 
range of services to representatives of the media, non-govern-
mental organizations and the public.

News and Media Division

The News and Media Division produces multilingual multimedia 
products related to the work of the United Nations at Headquarters 
and around the world. It manages the Organization’s main web-
site, provides services for journalists, manages the United Nations 
audiovisual and photo libraries, and works with global partners to 
disseminate and broadcast United Nations products. 

News and Media Division
Director
Ian Phillips
ian.phillips@un.org

Coverage and Media Services Branch
Deputy Director
Hak-Fan Lau
lau@un.org

Meetings Coverage Section (press releases)
Chief
Mugeni Badjoko
badjoko@un.org

English Editor
Chris Cycmanick
cycmanick@un.org
English_press@un.org
English website: www.un.org/press/en/

French Editor
Marilys Duteil
duteil@un.org
French_press@un.org
French website: www.un.org/press/fr/
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working day. The UN News Reader app for smartphones, avail-
able for iOS and Android devices (in the six official languages, 
as well as Kiswahili, Portuguese and Hindi), provides access to 
online stories and live streaming of major United Nations meet-
ings and press conferences. Delegates can follow events live by 
using the Live tab, which links to UN Web TV coverage.

Delegates can listen live to most activities at Headquarters via 
the UN Audio Channels app for smartphones, available on both 
iOS and Android. The app also offers daily news, features and 
audio podcasts on demand. The on-demand audio content is 
also available on Apple Podcasts, iTunes, Google Podcasts, 
major podcast platforms such as Spotify, SoundCloud, Stitcher 
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UN Video products are available in the six official languages, plus 
Hindi, Kiswahili and Portuguese. Videos are versioned in diverse 
formats, reflecting the changing landscape of communications, 
from traditional broadcast outlets to social media platforms. 

UN Video’s daily news package service, UNifeed, enables news 
providers to cover global issues by offering timely broadcast-
quality video from throughout the United Nations system. 
Material is currently available in broadcast-quality HD formats. 
All material is accompanied by shot lists and story synopses. 
Stories come from the global network of United Nations spe-
cialized agencies, funds and programmes, peacekeeping opera-
tions and Headquarters. New stories are posted on the UNifeed 
website as soon as they become available. UNifeed packages 
can be downloaded at www.unmultimedia.org/tv/unifeed/. They 



file:///C:\Users\patrick.benalcazar\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\503JA06A\www.un.org\en\media\accreditation\untv.shtml
mailto:redi@un.org
http://untv@un.org
http://webtv.un.org
mailto:damianou@un.org


mailto:avlibrary@un.org
http://www.unmultimedia.org/tv/unifeed/
http://www.unmultimedia.org/tv/unifeed/
mailto:mediapartnerships@un.org
https://dam.media.un.org/
mailto:photolibrary@un.org


mailto:nanette.braun@un.org
mailto:tisovszky@un.org
mailto:nanette.braun@un.org
mailto:tisovszky@un.org
http://www.un.org/sustainabledevelopment
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 � Outreach Programme on the 1994 Genocide Against the 
Tutsi in Rwanda and the United Nations: www.un.org/en/
preventgenocide/rwanda/index.shtml

The Division’s thematic sections within the Communications 
Campaigns Service are listed below.

Communications Campaigns Service
Deputy Director
Nanette Braun
nanette.braun@un.org

Peace and Security Section
Chief
Sunil Narula 
narulas@un.org

Sustainable Development Section
Chief
Francyne Harrigan
harriganf@un.org

Climate Section 
Chief
Martina Donlon
donlon@un.org

Africa Section
Acting Chief
Zipporah Musau
musau@un.org 

Human Rights Section
Acting Chief
Sofia Diarra
sofia.diarra@un.org 

Social media

mailto:narulas@un.org
mailto:harriganf%40un.org?subject=
mailto:donlon%40un.org?subject=
mailto:sofia.diarra@un.org
http://www.un.org/social
https://twitter.com/hashtag/UNGA?src=hashtag_click
https://twitter.com/hashtag/UNGA?src=hashtag_click


mailto:dgc_dis_unit@un.org
http://unic.un.org
mailto:tisovszky@un.org
mailto:gooneratne@un.org
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 � Coordination of the United Nations Day Concert, which 
is typically sponsored by a Member State and held in the 
General Assembly Hall to mark the entry into force of the 
Charter of the United  Nations; and the coordination of 
commemorations for World Autism Awareness Day and the 
International Day of Sport for Development and Peace.

 � The Civil Society Unit, which liaises with civil society organi-
zations that are formally associated with the Department 
of Global Communications and supports the Department’s 
efforts to disseminate and amp.9 (n4 Tm
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 � Networking space, including a conference room available 
for reservation by civil society organizations associated with 
the Department.

 � Information on events organized by the Civil Society Unit 
and its partners.

 � Information related to the thematic briefings organized by 
the Civil Society Unit.

 �







66   DELEGATES HANDBOOK —INFORMATION FOR DELEGATIONS

The Dag Hammarskjöld Library provides research and informa-
tion services to support the participation of Member States in 
the United Nations. 

The Library also offers the following services:

 � Access to United Nations parliamentary and normative 
documents, publications, maps, subsidiary organs voting 
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 � Access to online commercial sources, which the Library 
offers free of charge for delegates and their staff. These 
resources are available for delegates to use via Wi-Fi from 
any United Nations building. Contact the Library for details. 

 � Access to thousands of electronic journals, newspapers and 
e-books covering all regions and many languages, as well as 
interlibrary loans for books and articles not available from 
the Library’s collection 

 � Research guides on United Nations topics of special interest 
to delegates:

 � Overview of United Nations documentation: research.
un.org/en/docs

 � Security Council: includes tables of all past meetings, 
vetoes and resolutions: research.un.org/en/docs/sc

 � General Assembly: includes a list of resolutions  
research.un.org/en/docs/ga

 � United Nations budget: research.un.org/en/docs/budget

The reading rooms (L-105 and L-248) are quiet spaces where dele-
gates can browse the latest magazines and books and get assistance 
from information professionals. Printers and Wi-Fi are available.

In addition, the Library maintains several special collections in 
print, including maps, international law, League of Nations doc-
uments and United Nations documents and publications.

The United Nations collection includes more than 10 million 
documents in all official languages from the earliest days of the 
Organization. While United Nations documents issued since 
1993 are available digitally, millions of documents remain in 
paper form only and are safeguarded by the Library. 

The Library is undertaking a mass digitization programme to pre-

http://research.un.org/en/docs
http://research.un.org/en/docs
http://research.un.org/en/docs/sc
http://research.un.org/en/docs/ga
http://research.un.org/en/docs/budget
http://digitallibrary.un.org/
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libraries in 136 Member States and territories (see www.un.org/

mailto:lumelsky@un.org
http://shop.un.org
http://www.un-ilibrary.org
mailto:publications@un.org
http://twitter.com/unpublications
http://www.facebook.com/unpublications
http://www.instagram.com/unpublications
http://shop.un.org
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Visit the United Nations Bookshop in the General Assembly 
Building, on the first basement level, for United Nations books 
and publications, high-quality, sustainably sourced stationery 
and souvenirs, books on United Nations themes and priorities, 
and a wide selection of children’s books and toys.

Delegates qualify for a 25 per cent discount on United Nations 
publications and a 10 per cent discount on all other items 
over $3. Orders for United Nations publications, souvenirs and 
gifts can also be placed online at shop.un.org. 

United Nations Development Business

 Programme Manager
 Reza Mapar (mapar@un.org) 
 X (formerly Twitter): @devbusiness
 LinkedIn: www.linkedin.com/company/

united-nations-development-business
 Website: https://devbusiness.un.org
 Publication enquiries: dbusiness@un.org

Subscription enquiries: dbsubscribe@un.org

United Nations Development Business is an online platform that 
publishes procurement announcements for projects financed 
by multilateral development banks, Member States, the 
United Nations system and development agencies, helping them 
to attract diverse and competitive bids. Businesses and consult-
ants around the world use the platform to stay abreast of con-
tracting opportunities in the global public procurement market.

Visitors Services Section

The Visitors Services Section offers guided tours and briefings 
by United Nations expert speakers to a wide range of audiences 
and manages exhibits in the public spaces of United Nations 
Headquarters. Guided tours have been offered at Headquarters 
ever since the buildings opened in 1952. 

Tours and briefings are offered in person to delegates and the 
general public, including thematic tours, such as the children’s 
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V. Facilities and services for delegations
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Travel may be arranged by the United Nations upon request from 
delegations, through the permanent missions in New York.  Travel 
requests should be received at least 30 days in advance of the 
travel date in order to process and approve travel requests within 
the advance purchase policy directive of at least 16 calendar 
days, as reiterated in General Assembly resolution 75/253B (sec-
tion V, para. 9). It is important that permanent missions comply 
with this deadline and provide the United Nations Secretariat 
with sufficient notice to make the necessary travel arrangements. 
The United Nations will arrange transportation for the travellers 
referenced above to/from Headquarters in New York.

For each session of the General Assembly, a maximum of one 
round-trip first-class ticket for the head of delegation will be pro-
vided or reimbursed. Up to four additional round-trip tickets will 
be provided or reimbursed for other members of the delegation 
accredited to the respective session of the General Assembly in 
the class immediately below first class for journeys exceeding a 
duration of nine hours by air, or in economy class for journeys 
of a duration of less than nine hours by air. Please note that 
on some routes, first or business class may not be available.  It 
should be noted that, in its resolutions 75/253B and 77/263B, the 
General Assembly requested that the Secretary-General make 
additional efforts to encourage all individuals who qualify for air 
travel in first or business class funded by the United Nations to 
voluntarily downgrade from their entitled class, where possible, 
and to report thereon in his next report on standards of accom-
modation for air travel.

Submission of requests

In this regard, delegations should request that their permanent 
mission provide the United Nations with the following informa-
tion by note verbale:

a. 
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c. Class of travel, indicating, if applicable, the head of 
delegation, and if the delegates would voluntarily 
downgrade (from first to business, business to premium 
economy (where available) or business to economy); 

d. Each traveller’s requested date of departure from the 
capital and date of departure from New York (requested 
itinerary in cases in which a delegation cannot travel via 
a particular country owing to visa issues). Please indicate 
the closest international airport to the capital;

e. Personal contact information of each traveller (tele-
phone and email address), so that travellers can receive 
their electronically issued tickets by email, in addition 
to information regarding any changes to the itinerary, 
directly from the airline or travel agent;

f. Contact information in New York (name of point of contact 
in the permanent mission, telephone and email address);

g. Scanned copy of the biometric information passport 
pages of each traveller showing full name and date of 
birth and machine-readable zone;

h. 
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Claims

Delegations are entitled to the reimbursement of transportation 
costs, in accordance with the provisions of the Rules Governing 
Payment of Travel Expenses and Subsistence Allowances in 
respect of members of Organs or Subsidiary Organs of the 
United Nations (ST/SGB/107/Rev.6). Therefore, Member States 
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Check

9
Scanned copy of relevant passport biometric page of each 
traveller showing full name and date of birth (including the 
machine-readable zone) 

10 All documents are in PDF format

11
A profile been created for each traveller in the Connect 
Portal (available at https://portal.amexgbt.com/login/
UNAT)

Checklist B :Request for reimbursement for 
delegates’ travel

Checklist B is intended to facilitate the processing of requests 
for reimbursement for travelling delegates. This checklist should 
be submitted after travel has taken place and attached to the 
note verbale. Please submit all documentation via email to 
ldctravel@un.org. All documents should be in PDF format.

CHECK

1
Note verbale – Reference to the session of the General 
Assembly for which the representatives are travelling

2
Note verbale – Indication of the representative designated as 
head of delegation (if applicable)

3
Note verbale – Full name and date of birth (in the format dd/
mm/yyyy) of each traveller

4
Note verbale – Each traveller’s date of departure from the 
capital and date of departure from New York

5
Note verbale – Name and email address of the point of 
contact in the permanent mission

6
Note verbale – Any additional details, such as travel 
restrictions related to visas

7
Scanned copy of relevant passport biometric page of each 
traveller showing full name and date of birth (including the 
machine-readable zone)

8
Form F.56 (claim), duly signed (reimbursement voucher for 
official travel of representatives of Member States)

9
Annex to form F.56 (bank account information of the 
permanent mission)
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CHECK

10 Proof of payment/receipts

11
Copy of e-ticket for each traveller (must show the e-ticket 
number(s)) 

12
Used ticket stubs and/or boarding passes for each traveller for 
all legs of travel (must show name and dates)

13
Scanned copy of relevant passport pages of each traveller 
showing full name and date of birth (including the machine-
readable zone)

14 All documents are in PDF format

15
All documents are clearly readable, in particular names, dates 
and ports of entry and exit

Travel services
American Express Global Business Travel is the official travel 
agency of the United Nations in New York and will assist del-
egations, to the extent possible, in making travel arrangements, 
including ticketing and hotel reservations, for official travel 
organized and paid for by the United Nations.

For non-emergency travel assistance, please contact the travel 
agency between the normal business hours of 9 a.m. and 6 p.m., 
Monday to Friday, by sending an email to us.un.travel@amexgbt.
com or calling 844 487 4289 (toll free) or 312 340 2638. Outside 
normal business hours, callers will automatically be directed to 
an American Express Global Business Travel after-hours agent. 
Please mention access code “SK32” in order to expedite the 
support call.
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American Express Global Business Travel continues to monitor 
the COVID-19 situation, evolving travel guidance and govern-
ment requirements to keep clients and travellers informed. Its 
Travel Vitals platform allows you to search across different com-
ponents of a trip for information and advisories.

Delegates Lounge
 Conference Building (2nd floor)

From the first day of the general debate of the seventy-eighth 
session of the General Assembly (19 September 2023) until the 
Assembly’s December 2023 recess, members of delegations are 
asked not to invite to the Delegates’ Lounge persons other than 
those holding valid United Nations grounds passes.

Delegates Quiet Room

 Conference Building (2nd floor, adjacent to the Security 
Council area)
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general debate (18–22 September 2023) and may be open at 
other times of the year depending on security considerations.

There are five cafés: the Riverview Cafeteria, the Lobby Café, 
the Vienna Café, the Delegates Lounge and the Visitors Café. 
The Café de la Paix is temporarily closed. Vending machines are 
also available. 

Single-use plastic is no longer used at Headquarters and should 
not be brought into the compound. The cafeteria facilities now 
offer a variety of products in sustainable packaging, as well as 
stainless steel and wooden cutlery. Delegates are encouraged 
to bring reusable cups, mugs with lids, bottles or flasks for 
their beverages. There are water fountains located throughout 
Headquarters.

Main Cafeteria (open 18–22 September 2023 only)

 � Secretariat South Annex Building, 1st floor.

 � Open from 7.30 a.m. to 4 p.m., Monday to Friday.

 � Breakfast from 7.30 to 10.30 a.m.; lunch from 11.30 a.m. to 
4 p.m.

 � Snacks and coffee. 

 � Breakfast and lunch, as well as a selection of grab-and-go, 
pre-packaged hot and cold food, salads, sandwiches and 
buffet items.

Riverview Cafeteria (closed 18–22 September 2023)

 � Conference Building, 4th floor.

 � Open from 11.30 a.m. to 3 p.m., Monday to Friday.

 � Snacks and coffee. 

 � Lunch, as well as a selection of grab-and-go, pre-packaged 
hot and cold food, salads, sandwiches and buffet items.

 � The Riverview Cafeteria may be closed for short periods for 
high-level events. Those dates and times will be provided as 
soon as they have been determined.
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Lobby Café (closed 15–25 September 2023)

 � Secretariat Building, North Lobby.

 � Open from 8 a.m. to 3.30 p.m., Monday to Friday.

 � Full-service coffee bar open for breakfast and lunch and 
snacks in the afternoon

 � Self-service and hand-crafted espresso, cappuccino and 
latte beverages and a selection of pastries, snacks and 
desserts.

 � The Lobby Café may be closed for short periods for high-
level events. Those dates and times will be provided as soon 
as they have been determined.

Vienna Café

 � General Assembly Building, first basement level, conference 
area.

 � 16 and 17 September 2023: open from 9 a.m. to 5 p.m.
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Visitors Café 

 � General Assembly Building, first basement level.

 � 16–22 September 2023: open from 9 a.m. to 5 p.m.

 � Normal operating hours: 9 a.m. to 5 p.m., Monday to Friday

 � Espresso bar, cold beverages and Starbucks products. 

 � Assortment of breakfast pastries, rolls, bagels and desserts.

 � Hot breakfast sandwiches, paninis, baguette sandwiches, 
flatbread pizza.

 � Grab-and-go items, such as cold sandwiches, salads, sushi 
and fresh fruit.

 � Snacks and desserts.
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Access to United Nations Headquarters for 
guests of delegates during and after the 
general debate period
Access to the United Nations by visitors and guests of delegates 
is restricted during the period of the high-level meetings and 
the general debate. 

Outside of the high-level period, non-United Nations guests 
wishing to accompany a delegate during regular working hours 
(9 a.m. to 5 p.m.) must be met by the delegate at the 46th street 
entrance. At this entrance, the guests will undergo security 
screening. The delegate and guests must then proceed to the 
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and Cisco WebEx), sound amplification and accessibility-related 
services, such as closed captioning and sign language. Requests 
for services should be sent to the Broadcast and Conference 
Support Section (request-for-services@un.org). Audiovisual and 
related meeting and event technology and support is provided 
on a budgeted and reimbursable basis.

The following services are provided for official calendar 
meetings:

 � Congress microphone and simultaneous interpretation systems

 �  
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Archives and Records Management Section 
 FF Building, ground floor
 Open from 9 a.m. to 5 p.m., Monday to Friday
 Email: arms@un.org
 Tel.: 212 963 1747 

Delegates are invited to make use of the archives of the 
United Nations in the public research facility. To make an appoint-
ment with an archivist or to reserve a seat to conduct research, 
contact the Archives and Records Management Section (arms@
un.org).

Information and communications 
technology services
The Office of Information and Communications Technology pro-
vides the following services to delegations:

 � Email: each permanent mission may obtain the email 
accounts, in the domain “
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United Nations Secretariat staff and services have telephone 
numbers that begin with 212 963 XXXX or 917 367 XXXX. If a 
caller is within the United Nations Secretariat buildings, staff and 
services can be reached from a United Nations telephone by 
dialling the last five digits of the number, beginning with 3 or 7 
(i.e. 3 XXXX or 7 XXXX). 

Note that extensions for United Nations funds and programmes 
differ from those of the Secretariat and are accessible from 
Secretariat extensions, as follows: 

 � United Nations Development Programme (UNDP): Dial 
access code “4” and then the four-digit extension at UNDP.

 � United Nations Children’s Fund (UNICEF): Dial access 
code “5” and then the four-digit extension at UNICEF.

 � United Nations Population Fund (UNFPA): Dial access 
code “631” and then the four-digit extension at UNFPA.

United Nations Postal Administration
Sales counter and personalized stamp shop

 Visitor Centre, General Assembly Building, first base-
ment level

 Open from 9 a.m. to 5 p.m., Monday to Friday (closed 
weekends and holidays)

 Tel.: 212 963 7698
 Website: unstamps.org

United Nations stamps, postcards and other philatelic items may be 
purchased at the United Nations Postal Administration sales counter 
for domestic and international first-class mailing. The sales counter 
also offers personalized stamp sheets, which allow you to combine 
your own photograph with a United Nations postage stamp.

United Nations stamps raise global awareness on a variety of 
important topics, such as endangered species, human rights, 
education, world heritage and the environment. They are issued 
in three currencies (United States dollars, Swiss francs and euros) 
and are valid for mailing only from Headquarters in New York, the 
Palais des Nations in Geneva and the Vienna International Centre.
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Garage Administration
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any procedural changes. Missions will be requested to pro-
vide updated application forms prior to the start of the new 
session. Parking permits belonging to delegates who are 
departing from Headquarters must be returned to the Ga-
rage Administration prior to the delegate’s departure. Any 
changes in vehicle usage must be immediately reported to 
the Garage Administration and parking permits returned if 
a vehicle is no longer in use or if ownership changes. It is 
important to note that parking permits will be automatically 
deactivated upon the expiration of the vehicle’s registra-
tion. Upon renewal, the updated vehicle registration should 
be submitted to the Garage Administration for the parking 
permit to remain active.

In accordance with section II of General Assembly resolution 
39/236, the parking privileges of delegates whose parking fees 
are in arrears for more than three months will be suspended. 
Privileges will be restored once the arrears have been paid in 
full. Prior to a delegate’s departure, he or she should contact 
the Garage Administration to settle any outstanding dues.

 � Delegation vehicles with United Nations diplomatic 
plates and valid parking permits for the current session 
of the General Assembly: these vehicles may be parked 
on the first level and in the designated area of the southern 
end of the second level, aisles A, B, C and half of D, 
without charge while representatives are on official busi-
ness. Drivers are kindly requested to ensure that all desig-
nated diplomatic parking areas are filled to capacity prior 
to parking elsewhere. Delegations are requested to refrain 
from parking in spaces designated in blue, as those spaces 
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 � Dead storage of inoperable vehicles is not permitted at 
any time. The fee for overnight parking is $2.50 per night. 
Invoices for this service are sent to the mission shortly after 
the end of every month. Payment is due upon receipt of 
the invoice and can be settled by cash, cheque (payable 
to “United Nations”) or credit card (Visa or Mastercard). 
Payments are to be submitted to the Garage Administration 
(801 United Nations Plaza, room U-210).
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ensure the safety of vehicles or property left in the garage, and 
users acknowledge and accept that the United Nations cannot 
guarantee the safety of any vehicles, or property inside them, 
left in the garage.

Delegates storing their vehicle in the garage for long periods 
while away should contact the Garage Administration and pro-
vide contact information for a designated party who will have 
the vehicle keys and will be authorized to relocate the vehicle in 
cases of emergency or maintenance work. 

Local transportation

The United Nations does not provide cars for delegations. It is 
suggested that delegations requiring local transportation make 
their own arrangements.

Electric vehicle charging ports

Twenty-four electric vehicle charging ports are installed through-



F
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participants from developing and least developed countries. 
The annual course calendar is available from www.unitar.org.

The Institute is supported by voluntary contributions from 
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New York City Mayor’s Office for International Affairs

 Two United Nations Plaza, 27th floor, New York, NY 10017
 Tel.: 212 319 9300
 Fax: 212 319 9304
 Email: international@cityhall.nyc.gov
 Website: www.nyc.gov/international

The New York City Mayor’s Office for International Affairs 
works to foster positive relations and encourages collabora-
tion between the international community and New York City’s 
agencies and local neighbourhoods. The Office is focused on 
sharing New York City’s policies and best practices globally, as 
well as responding to requests from foreign Governments, the 
United Nations and the United States Department of State. The 
Office also advises city agencies on diplomatic and consular 
matters and provides guidance to the diplomatic and consular 
community on city-related issues. The Office administers the 
city’s Diplomatic and Consular Parking Programme and creates 
opportunities to connect the international community with local 
communities in New York City.

Programmes
 

fax:212 319 9304
mailto:international@cityhall.nyc.gov
http://www.nyc.gov/international
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 � NYC Junior Ambassadors seeks to leverage the United 
Nations as a resource for seventh graders and to empower 
students in all five boroughs of New York City to become 
actively engaged with the United Nations and its mission 
of addressing some of the most pressing challenges in the 
world. The programme uses the Sustainable Development 
Goals as the lens through which young people are able to 
take local community actions for global impact. 

 � Connecting Local to Global helps to join New York City’s 
diplomatic and consular community to the city in which they 
live and serve. Working in partnership with colleagues at city 
agencies, the Office uses the programme to create oppor-
tunities for the 116 consulates in the city to learn about the 
work of those agencies and share the city’s programming 
with the communities they serve, while also helping the 
agencies to learn from their best practices.

Services
 � Parking: In collaboration with the United States Department 

of State, the Office administers the New York City Diplomatic 
and Consular Parking Programme, issuing parking decals 
annually and assisting diplomatic and consular offices with 
parking issues throughout the year.

 � Consular notification: The Office assists consulates in 
obtaining information regarding incidents involving possible 
injury or casualty to foreign nationals in New York City.

 � Delegation visits: The Office facilitates meetings with New 
York City officials for visiting delegations of foreign govern-
ment officials at the local and federal levels.

 � Economic development: The Office works to facilitate the 
sharing of economic development best practices between 
Governments, helps to connect international businesses 
to New York City, and can provide information about 
programmes and services to help to bring international 
businesses to New York City.
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Hospitality Committee for United Nations 
Delegations

 Room: GA-0142
 Tel.: 212 963 8753

The Hospitality Committee is a 69-year-old private, self-support-
ing and non-partisan organization devoted to guiding delegates 
and their families to experience the many aspects of life in New 
York and the surrounding area. Volunteers arrange programmes 

fax:212 963 8753
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hcund.org%2F&data=05%7C01%7Chcund%40un.org%7C502cdd7daa894aa14b8108db847574e0%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638249412231555423%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rt0foADYtQ3mjTu6iD7k5XJkSEvaH%2BDRswDidBuT3lQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hcund.org%2F&data=05%7C01%7Chcund%40un.org%7C502cdd7daa894aa14b8108db847574e0%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638249412231555423%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rt0foADYtQ3mjTu6iD7k5XJkSEvaH%2BDRswDidBuT3lQ%3D&reserved=0
http://www.unfcu.org/who-can-join


http://www.unfcu.org
tel:3476866000
http://www.unfcu.org
mailto:email@unfcu.com
http://unfcu.org/facebook
http://www.un.org/geospatial/mapsgeo
http://www.un.org/geospatial/mapsgeo
https://www.un.org/geospatial/mandates/public
https://www.un.org/geospatial/mandates/public
mailto:geospatial@un.org
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 � Focal point (name, email and telephone number) to be 

mailto:geospatial@un.org
tel:9173674254
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https://undocs.org/ST/AI/2019/4


tel:2129639485
mailto:request-for-services@un.org
mailto:request-for-services@un.org


https://undocs.org/a/inf/78/4
http://journal.un.org
https://edelegate.un.int
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4. How can I find the agenda of the General 
Assembly?

The provisional agenda of the seventy-eighth session of the 
General Assembly is contained in A/78/150. Annotations 
are set out in A/78/100 and A/78/100/Add.1. After its 
adoption (expected in September 2023), the agenda will 
be issued as A/78/251 (see A/78/252 for the allocation of 
agenda items). A revision to the agenda document will be 
issued at the end of the session, containing resolution and 
decision numbers adopted under each agenda item (e.g. 
A/77/251/Rev.1)

5. What is the procedure for requesting the inclu-
sion of an item in the agenda?

A request for the inclusion of an item in the agenda should 
be addressed to the Secretary-General, with a copy, if 
possible, to the General Assembly Affairs Branch (gaab@
un.org). In accordance with rule 13 of the rules of proce-
dure of the Assembly, a request for the inclusion of an item 
in the provisional agenda of a forthcoming regular session 
should be made at least 60 days before the opening of 
the session. A request for the inclusion of a supplemen-
tary item in the agenda, in accordance with rule 14 of the 
rules of procedure, should be made at least 30 days before 
the opening of the session. Afterwards, additional items of 
an important and urgent character may be proposed for 
inclusion in the agenda, including during the session, in 
accordance with rule 15 of the rules of procedure. Unless 
the Assembly decides otherwise by a two-thirds majority 
of the members present and voting, no additional item may 
be considered until seven days have elapsed since it was 
placed on the agenda and until a committee has reported 
upon the question concerned. In accordance with rule 20 
of the rules of procedure, any items proposed for inclu-
sion in the agenda must be accompanied by an explana-
tory memorandum and, if possible, by basic documents or 
a draft resolution.

http://undocs.org/A/78/150
http://undocs.org/A/78/150
http://undocs.org/A/78/100
http://undocs.org/A/78/100/Add.1
http://undocs.org/A/78/251
http://undocs.org/A/78/252
http://undocs.org/A/77/251/Rev.1
mailto:gaab@un.org
mailto:gaab@un.org
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6. Where can I find the programme of work of the 
General Assembly and the Main Committees?

https://undocs.org/a/inf/78/2
https://undocs.org/a/inf/78/2
http://edelegate.un.int
mailto:missions-support@un.int
mailto:missions-support@un.int
mailto:galindo@un.org
mailto:gaspeakerslist@un.org
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9. What is the procedure for submitting a draft 
resolution or decision?

Draft resolutions and draft decisions are submitted elec-
tronically. The electronic version, containing the final text 
of the draft resolution or decision, must be submitted by 
an accredited delegate of a mission via the e-Proposals 
module, in keeping with the guidelines for the prepa-
ration, sponsorship and submission of proposals (see 
https://www.un.org/en/ga/pdf/guidelines_preparation_
co-sponsorship_proposals_submission_GA76.pdf).

If the submitting delegation wishes to open the proposal for 
co-sponsorship, it may do so through the e-Sponsorship or 
e-Proposals module of the plenary or the respective Main 
Committee on the e-deleGATE portal (edelegate.un.int).

If the draft resolution or decision is based on a previous 
proposal, the previous text should be downloaded from 
the Official Document System (ODS) (ods.un.org) and nec-
essary changes made using the track changes feature in 
Microsoft Word.

As submission procedures vary in different intergovern-
mental bodies, please contact the Secretary of the respec-
tive Main Committee regarding its particular submission 
procedure (see A/INF/78/2 or page 29).

10. How can a Member State co-sponsor a draft res-
olution or decision? Can I still co-sponsor a draft 
resolution by signing a co-sponsorship form?

Authorized members of delegations wishing to co-sponsor 

https://www.un.org/en/ga/pdf/guidelines_preparation_co-sponsorship_proposals_submission_GA76.pdf
https://www.un.org/en/ga/pdf/guidelines_preparation_co-sponsorship_proposals_submission_GA76.pdf
http://edelegate.un.int
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peace and security; the election of the non-permanent 
members of the Security Council; the election of the mem-
bers of the Economic and Social Council; the election of 
members of the Trusteeship Council in accordance with 
paragraph 1 (c) of Article 86 of the Charter; the admission 
of new Members to the United Nations; the suspension of 
the rights and privileges of membership; the expulsion of 
Members; questions relating to the operation of the trus-
teeship system; and budgetary questions.

Decisions on questions other than those provided for in 
rule 83, including the determination of additional catego-
ries of questions to be decided by a two-thirds majority, 
shall be made by a majority of the members present and 
voting. For details relating to the method of voting and 
elections, please see rules 83–95 of the rules of procedure.

16. What is the procedure to reflect in the verba-
tim records how a Member State intended to 
vote on a draft resolution or decision?

A member of the delegation can complete a form, indi-
cating their voting intention, on the e-deleGATE portal 
(edelegate.un.int) and a footnote will be added to the ver-
batim record (PV) of the meeting.

17. Where can I find the list of candidates for 
General Assembly elections? 

The list of candidates is available to delegations on the 
e-Candidatures and Elections module on the e-deleGATE 
portal (edelegate.un.int). Guidelines on how to submit a 
candidature for election by the General Assembly can be 
found here: https://www.un.org/en/ga/pdf/guideline_e-
delegate_candidates_and_elec tions_module.pdf. 
Information on the United Nations Secretariat focal points 
on election matters is available on Candiweb. Delegations 
are requested to check the e-Candidatures and Elections 
module as information is updated regularly.
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18. Whom should I contact in case of a change to 
my mission’s election officer?

Any changes of election officers from missions should be 
communicated by email to gaab@un.org. The list of elec-



FREQUENTLY ASKED QUESTIONS    117



118   DELEGATES HANDBOOK —INFORMATION FOR DELEGATIONS

In addition, electronic versions in Microsoft Word should 
be sent to 
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should be taken into account in considering future propos-
als for international years (see in particular Assembly deci-
sion 35/424 and resolutions 53/199 and 61/185). 

On occasion, prior to the General Assembly proclaiming 
specific days and years, specialized agencies of the United 
Nations have adopted decisions supporting the establish-
ment of specific days and years. 

24. How do I request the use of the General As-
sembly Hall for an event?

From September to December each year, with the excep-
tion of the United Nations Day Concert, the General 
Assembly Hall is used solely for the meetings of the 
General Assembly. Requests for permission to use the 
Hall during the rest of the year should be addressed to 
the Director of the Central Planning and Coordination 
Division of the Department for General Assembly and 
Conference Management, Xuesong Ma (max@un.org). 
Requests for special events should be made at least three 
months in advance of the proposed event. Permission to 
use the Hall is granted on the understanding that, should 
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