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EXAMPLE: POLICY FEEDBACK LOOP
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EXERCISE: SETTING OBJECTIVES




EXERCISE: MEASURING PERFORMANCE
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INLAND REVENUE BOARD MALAYSIA




FUNCTIONS OF TP UNIT

Exercise: what
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other functions

do you think
will be
undertaken by
the TP unit?
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HOW TO RETAIN STAFF (C.5.6.1)
B b
$ #
9
7 9 1
/ t 0
7 9 4 LI 4
> F " / #
LH#
14 / +

4. Undertaking a gap analysis and
filling the gaps
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HOW TO RETAIN STAFF
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