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I. Background and Thematic Focus 

 

A. The Nature of C

https://www.rescue.org/sites/default/files/document/6423/cs2201watchlistreportfinal.pdf
https://www.rescue.org/sites/default/files/document/6423/cs2201watchlistreportfinal.pdf
https://journals.sagepub.com/doi/abs/10.1177/0022343302039005007
https://journals.sagepub.com/doi/abs/10.1177/0022343302039005007
https://acleddata.com/acleddatanew/wp-content/uploads/2021/08/ACLED_Annual-Report-2020_Upd2021.pdf
https://acleddata.com/acleddatanew/wp-content/uploads/2021/08/ACLED_Annual-Report-2020_Upd2021.pdf
https://documents-dds-ny.un.org/doc/UNDOC/GEN/N21/150/61/PDF/N2115061.pdf?OpenElement
https://documents-dds-ny.un.org/doc/UNDOC/GEN/N21/150/61/PDF/N2115061.pdf?OpenElement
https://documents-dds-ny.un.org/doc/UNDOC/GEN/N21/150/61/PDF/N2115061.pdf?OpenElement
https://openknowledge.worldbank.org/handle/10986/28337
https://openknowledge.worldbank.org/handle/10986/28337
https://openknowledge.worldbank.org/handle/10986/28337
https://gdc.unicef.org/resource/does-horizontal-education-inequality-lead-violent-conflict-global-analysis
https://gdc.unicef.org/resource/does-horizontal-education-inequality-lead-violent-conflict-global-analysis
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C. Role of Digitalization of Public Service Delivery in Improving Peace and Security 

Outcomes 

 

With a view to improving the delivery of satisfactory public services – thereby enhancing the public’s 

perception of the state as a legitimate authority – governments in Africa have begun, in recent years, turning 

to digitalization of these services. Digitalization can be both internal (making government processes more 

automated and efficient, therefore reducing unnecessary slowdowns or bureaucratic bottlenecks in service 

delivery) and external (for example, establishing web-based platforms for making payments for government 

services or checking on the status of service upgrades). 

 

GovTech is the growing area of technology that aims at increasing efficacy and efficiency of government 

functions. It emphasizes three aspects of public sector modernization: citizen-centric public services that 

are universally accessible, a whole-of-government approach to digital government transformation, and 

simple, efficient and transparent government systems. Simply stated, GovTech is the application of 

emerging technologies – such as advanced sensing, advanced data processing, artificial intelligence and 

blockchain – 

https://openknowledge.worldbank.org/handle/10986/36233
https://irembo.gov.rw/home/citizen/all_services
/osaa/sites/www.un.org.osaa/files/un_advocacy_brief_en_final_justified_0.pdf
/osaa/sites/www.un.org.osaa/files/un_advocacy_brief_en_final_justified_0.pdf
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