


 

  

 

          2

https://unitednations.sharepoint.com/sites/OICT/Shared%20Documents/Forms/Site%20Doc%20View%20SG.aspx?id=%2Fsites%2FOICT%2FShared%20Documents%2FOICT%2FQuick%20guides%2FO365%5FTelecommuting%5FQuickStart%5FGuide%2Epdf&parent=%2Fsites%2FOICT%2FShared%20Documents%2FOICT%2FQuick%20guides&p=true&ct=1584747776323&or=OWA-NT&cid=85099c31-4162-c594-e1ff-c256e2fe010c&originalPath=aHR0cHM6Ly91bml0ZWRuYXRpb25zLnNoYXJlcG9pbnQuY29tLzpiOi9zL09JQ1QvRVI5S1RiMmkyQzVQZzVPTTBhOHA3WGdCRDA2U1M2N3I3VXdPMGQ1d25fd1hndz9ydGltZT0tajlkYXlqTjEwZw


https://unitednations.sharepoint.com/sites/OICT/Shared%20Documents/Forms/Site%20Doc%20View%20SG.aspx?id=%2Fsites%2FOICT%2FShared%20Documents%2FOICT%2FQuick%20guides%2FO365%5FTelecommuting%5FQuickStart%5FGuide%2Epdf&parent=%2Fsites%2FOICT%2FShared%20Documents%2FOICT%2FQuick%20guides&p=true&ct=1584747776323&or=OWA-NT&cid=85099c31-4162-c594-e1ff-c256e2fe010c&originalPath=aHR0cHM6Ly91bml0ZWRuYXRpb25zLnNoYXJlcG9pbnQuY29tLzpiOi9zL09JQ1QvRVI5S1RiMmkyQzVQZzVPTTBhOHA3WGdCRDA2U1M2N3I3VXdPMGQ1d25fd1hndz9ydGltZT0tajlkYXlqTjEwZw


 

  

 

          4 of 11 

¶ enrollment in United Nations medical plans is made based on your active duty 
station so visits to doctors outside of it could be considered out of network and 
result in additional out of pocket costs;  

¶ the accrual of qualifying service toward rest and recuperation remains 
governed by the conditions established in ST/AI/2018/10  on rest and 
recuperation;  

¶ if you are in receipt of danger pay, payment will be suspended when you are 
working remotely from a loca tion that does not qualify for this entitlement. In the 
context of COVID -19, all other entitlements, at this time, will continue to be paid 
in relation to the official duty station, including hardship and non -family 
allowances . 

 
5. I am a staff member. Can I continue working remotely  outside of the duty station under 

https://undocs.org/ST/AI/2018/10
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information, the manager will decide if the reasonable accommodation can be 
granted.   
 
15. I hold a  temporary appointment.  Can I telecommute?  
 

Yes, if you are a temporary appointee, you can telecommute under the same 
conditions as  a  staff member on any other type of appointment.  

 
16. I have just returned to my duty station from a trip to a country /location  affected by 
travel restrictions due to COVID -19. Given the health requirement by the national and 
local health officials, I am required  to quarantine . My supervisor says I cannot work from 
home because of my specific responsibilities. What should I do?  
 
You must  comply with the local health requirement and stay at home and self -monitor 
for the required number of  days following the date of your return to your duty station.  
Managers should  exercise flexibility and accommodate with  the approval of  flexible work 
arrangements to support staff who are returning from an affected country. Please discuss 
alternate work assignments with your supervisor, Executive Office or your local human 
resources office , including  online training or other professional d evelopment.  
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risk profile is considered acceptable . If you cannot work from home for any reason, 
please discuss the matter with your Executive Office or local human resources office , 
including alternative arrangements such as online training or other professional 
development.  
 
20. I woul d like to work from home at least the three days of the week. My supervisor, 
however, says I need to come into the office, but I do not feel safe.  What are my options?  

In duty stations where alternate working arrangements are  not in effect , managers are 
required to implement remote working to the full extent compatible with exigencies of 
service  in order to substantially reduce personnel exposure to transit and other crowded 
areas.   If an individual cannot work remotely due to the specific nature of their work, their 
risk will still be reduced by the overall reduction in staff transiting through the building 
each day.  In the event of questions/concerns, please bring this to the attention of your 
Executive Office or local human resources office so they can discuss possible options with 
you and your supervisor.    

21. I am  non -staff personnel (e.g. consultant, UNV,  intern �« etc.)  and would like 
to work from home during this time period. Can I do so?  
 
Yes, telecommuting applies to  all UN personnel as long as feasible. Please discuss with 
your supervisor and respective Executive Office or local human resources office.  
 
22. I have made  arrangements  under the provisions of the breastfeeding policy. Can 
I continue?  
 
As per the ST/SGB/2019/1(Policy on breastfeeding ), staff members who are nursing infants 
under two years of age are normally entitled to da

https://undocs.org/ST/SGB/2019/1
https://undocs.org/ST/SGB/2019/1
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telecommuting is feasible given the functions to be performed as well as indication as to 
the delivera bles to be completed on those days.  
 
In the event that personnel  need to take care of their children during part of the day, 
managers should  exercise  flexibility , understanding and  care and adapt their demands 
to the impact the pandemic ha s on personnel and their families. In return, personnel are 
expected to demonstrate maximum professionalism, solidarity with their colleagues and  
continue to contribute on their assigned ta sks.  Managers should focus on deliverables 
and not overwhelm personnel with additional reporting requirements . Personnel  should 
inform their managers and team members of their availability so as to facilitate 
coordination and effective teamwork. Normal procedures to notify managers of 
absence continue to appl y. 

 
III. OTHERS 

 
24. I would like to better understand the difference between isolation vs quarantine. 
Can I still work?  
 
In medical terms isolation refers to confinement of a person who is sick, while quarantine 
refers to a person who is well and free of 




