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Examples of Good Practices for Including Persons with 
Disabilities 
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This document was produced by Workstream 4 on Humanitarian Response and Recovery, 
comprising 11 United Nations entities and led by the United Nations Oʛce for the Coordination of 

Humanitarian AϜairs (OCHA) and the United Nations ChildrenɅs Fund (UNϥCEF).  

The examples given here, while not being exhaustive of ongoing initiatives nor of the United 
Nations humanitarian response at large, illustrate some existing good practices being implemented 
by parts of the United Nations system to promote a disability-inclusive response to the COVϥD-19 
pandemic and support implementation of the ɄUnited Nations Disability Inclusion StrategyɅ. 

For further information, contact: demuyser-boucher@un.org or klange@unicef.org  

The policy brief, ɄA Disability-Inclusive 
Response to COVID-19Ʌ, released in May 
2020 by the United Nations Secretary-
General emphasizes that it is essential 
to mainstream disability inclusion in all 
COVID-19 response and recovery actions, 
together with actions targeted speciɲcally 
to persons with disabilities. To eϜectively 
identify and respond to the needs 
and rights of persons with disabilities 
national and local authorities, as well as 
humanitarian actors, are encouraged to: 

 l

/en/content/disabilitystrategy/
mailto:demuyser-boucher%40un.org?subject=
mailto:klange%40unicef.org?subject=
https://unsdg.un.org/sites/default/files/2020-05/Policy-Brief-A-Disability-Inclusive-Response-to-COVID-19.pdf
https://unsdg.un.org/sites/default/files/2020-05/Policy-Brief-A-Disability-Inclusive-Response-to-COVID-19.pdf


https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
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Engaging with 
Organizations of Persons 
with Disabilities (OPDs)

International Organization 
for Migration (IOM) in South 
Sudan: Collaborating with 
OPDs to understand s7620 needsTj
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disabilities within the consultation; however, 
this was challenging due to the low 
representation of women in OPD structures. 
Another hurdle was presented by the 
need to reach persons with psychosocial 
and intellectual disabilities, as they are not 
currently represented by OPDs at national 
or state level, leaving these groups hard 
to reach and highly stigmatized. Feedback 
from the consultations was used to inform 
a document summarizing the key ɲndings 
and recommendations for ϥOMɅs COVϥD-19 
response. 

United Nations Refugee Agency 
(UNHCR) in Latin America and 
the Caribbean: Working in 
partnership with OPDs in a 
forced displacement context 

ϥn Central America and Mexico, more 
than 1 million persons have been 
forcibly displaced1 and over ɲve million 
Venezuelans have left their country.2 
Further, the Latin America and the 
Caribbean region is severely aϜected 
by the COVϥD-19 pandemic. The 
socioeconomic impact of the pandemic 
is exacerbating poverty levels among 
forcibly displaced communities, and 
increased transmission of the disease is 
being reported along national borders, 
challenging the access of displaced 
populations to essential services and 
protection.3 

1 At least 100 million people have been forced to ɳee their homes during the last 10 years, seeking refuge either 
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https://data2.unhcr.org/en/situations/cam
https://r4v.info/es/situations/platform
https://reporting.unhcr.org/sites/default/files/UNHCR%20Americas%20Update%20COVID%20%2313_3%20July.pdf
https://reporting.unhcr.org/sites/default/files/UNHCR%20Americas%20Update%20COVID%20%2313_3%20July.pdf
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Meeting basic needs

OCHA at global level: Covering 
disability inclusion in the Global 
Humanitarian Response Plan  

The UNɅs Global Humanitarian Response 
Plan (GHRP) is targeting COVID-19 assistance 
funding requirements of US$ 10.26 billion for 
nearly 250 million people in 63 countries. The 
spread of the pandemic necessitates more 
intensive health prevention and treatment 
measures and an increase in investments 

stre 
strategic priori 
facing p 
spec  
 
mi 
li 
several advocacy pieces to draw donor 
 
ąis  

The United Nations Relief and 
Works Agency for Palestine 
Refugees in the Near East 
(UNRWA) in the Occupied 
Palestinian Territory: Addressing 
poverty among persons with 
disabilities and their families  

https://www.unocha.org/sites/unocha/files/GHRP-COVID19_July_update.pdf
https://www.unocha.org/sites/unocha/files/GHRP-COVID19_July_update.pdf


https://en.unesco.org/covid19/educationresponse
https://en.unesco.org/covid19/educationresponse


https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/interim-briefing
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/iasc-guidance
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Youth Council, including youth members 
with speaking and hearing impairment, to 
undertake door-to-door awareness-raising 
on COVϥD-19.

Accessibility of messaging 
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Online support for children and 
youth with disabilities 

ϥn Malaysia, UNϥCEF, OPDs and civil society 
disability services providers conducted an 
online survey via Facebook Messenger and 
WhatsApp to understand how COVID-19 
was impacting children with disabilities 
and their families. The results of the survey 
were used to inform the design of the 
Ʉteletherapy programmeɅ, which supported 
early intervention centre practitioners to 
extend their therapeutic and rehabilitative 
services to online platforms that are 
accessible to children with disabilities.

Protection of rights

Department of Political and 
Peacebuilding AϜairs (DPPA)ɀ
DPO and OHCHR in DR Congo: 
Support to national authorities 

The United Nations Organization Stabilization 
Mission in the Democratic Republic of the 
Congo (MONUSCO) worked to overcome 
concerns raised by associations of persons 
with disabilities during the ɲrst weeks of the 
COVID-19 restriction measures implemented 
in Kinshasa. The United Nations Joint Human 
Rights Oʛce (UNJHRO) translated OHCHR 
guidance on human rights and Covid-19, and 
disseminated this information to authorities 
and other stakeholders. Following UNJHRO 
advocacy, the Minister in charge of people 
with disabilities and vulnerable people 
undertook a number of measures, including: 

 l visits to services targeting people with 
disabilities, indigenous people and older 
persons to monitor the implementation 
of COVϥD-19 protective measures 

 l implementation of a project supporting 
indigenous people and people with 
disabilities who are at heightened risk 
due to COVID-19 restrictions 

 l sensitization and a media campaign for 
people with disabilities and indigenous 
people, conducted in local languages 

 l translation of sensitization messages 
for deaf people and adaptation of hand-
washing kits for persons with disabilities. 

Strengthening accountability 

As part of its ɄStrategy of Action on Human 
rights and COVϥD-19 in ϥraqɅ, the United 
Nations Assistance Mission for ϥraq 
(UNAMϥ) monitors the situation of persons 
with disabilities in the context of human 
rights for everyone and encourages greater 
support from the authorities for those 
currently at risk, including persons with 
disabilities. UNAMϥɅs Human Rights Oʛce 
proɲled 10 organizations working on the 
rights of persons with disabilities in the 
southern region of ϥraq and their response 
to COVϥD-19. The Oʛce is also working 
with the non-governmental organization 
(NGO) al-Meezan to raise awareness 
among persons with disabilities on the 
implementation of COVϥD-19 prevention 
measures. UNAMϥ will raise issues 
outlined in al-MeezanɅs reporting and 
policy recommendations with the relevant 
authorities. 

Also, and in line with UNAMϥɅs ɄAction 
Plan on Hate SpeechɅ, the Human Rights 
Oʛce is following up on reports of ill-
treatment and social stigmatization of 
persons infected by COVϥD-19, particularly 
vulnerable members of ϥraqi society 
including people with disabilities, to 
promote tolerance and non-discrimination.
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https://www.internationaldisabilityalliance.org/drg
https://www.internationaldisabilityalliance.org/drg
https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
https://interagencystandingcommittee.org/system/files/2020-07/IASC%20Key%20Messages%20on%20Applying%20IASC%20Guidelines%20on%20Disability%20in%20the%20COVID-19%20Response%20%28final%20version%29.pdf
https://www.globalprotectioncluster.org/wp-content/uploads/UNHCR-AGD-Considerations-COVID-19-210320182.pdf
https://www.globalprotectioncluster.org/wp-content/uploads/UNHCR-AGD-Considerations-COVID-19-210320182.pdf
https://www.unicef.org/disabilities/
https://www.unicef.org/disabilities/
https://www.unicef.org/disabilities/
https://reliefweb.int/report/world/iom-covid-camp-management-operational-guidance-frequently-asked-questions-draft-31
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Communication and community 
engagement  

UNϥCEF has produced a guidance note on 
ɄCOVϥD-19: Engaging Children and Adults 
with DisabilitiesɅ, which focuses on access 
to information and participation by persons 
with disabilities as actors in the response; 
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https://www.unicef.org/disabilities/
https://www.unicef.org/disabilities/
http://www.fao.org/emergencies/resources/documents/resources-detail/en/c/1310936/
http://www.fao.org/emergencies/resources/documents/resources-detail/en/c/1310936/
https://www.ohchr.org/Documents/Issues/Disability/COVID-19_and_The_Rights_of_Persons_with_Disabilities.pdf
https://www.ohchr.org/Documents/Issues/Disability/COVID-19_and_The_Rights_of_Persons_with_Disabilities.pdf
https://www.unicef.org/disabilities/files/All_means_All_-_Equity_and_Inclusion_in_COVID-19_EiE_Response.pdf
https://www.unicef.org/disabilities/files/All_means_All_-_Equity_and_Inclusion_in_COVID-19_EiE_Response.pdf
https://www.unicef.org/disabilities/files/All_means_All_-_Equity_and_Inclusion_in_COVID-19_EiE_Response.pdf
https://www.unicef.org/disabilities/files/All_means_All_-_Equity_and_Inclusion_in_COVID-19_EiE_Response.pdf
https://www.unrwa.org/file/supporting-students-during-covid-19-guide-learning-health-safety-and-psychosocial-resources
https://www.unrwa.org/file/supporting-students-during-covid-19-guide-learning-health-safety-and-psychosocial-resources
https://www.unrwa.org/file/supporting-students-during-covid-19-guide-learning-health-safety-and-psychosocial-resources
https://www.unrwa.org/file/supporting-students-during-covid-19-guide-learning-health-safety-and-psychosocial-resources


https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
https://unsdg.un.org/resources/policy-brief-impact-covid-19-older-persons
https://unsdg.un.org/resources/policy-brief-impact-covid-19-older-persons
mailto:garciaalvarez%40un.org?subject=
mailto:ngapnah%40un.org?subject=
mailto:sumaya.almajthoob%40un.org?subject=
mailto:Camilla.VonLoeper%40fao.org?subject=
mailto:evural%40iom.int?subject=
mailto:demuyser-boucher%40un.org?subject=
mailto:sukim%40unicef.org?subject=
mailto:%20placorde%40unhcr.org?subject=
mailto:klange%40unicef.org?subject=
mailto:T.ADEREMI-IGE%40UNRWA.ORG?subject=
mailto:monjurul.kabir%40unwomen.org?subject=

