


DISCLAIMER: This document is intended as an informational resource only and does not take the place of 
legal advice. For all legal matters, please consult a local attorney, as laws vary from country to country and 
jurisdictions within countries.
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1.	 INTRODUCTION

You are not alone; the Organisation is committed to support you while you are suffering from domestic 
abuse. Domestic abuse is never the victim’s fault. Many other colleagues within the UN family have also 
suffered domestic abuse, including physical, sexual, emotional, economic or psychological abuse. 

This guidance was developed with you in mind. Recognizing that every personal situation is different, this 
document should only be regarded as a guidance, along with other external resources. 

2.	 DIGITAL SAFETY

Internet safety
As you surf the internet on your computer, the links to websites you visit are stored on your hard drive as 
cookies; hence, they can always be retrieved or monitored. In the event you have concerns regarding your 
shared devices, you may wish to use safe computers that can be found in local libraries, shelters or work.

Email

https://training.dss.un.org/course/category/4
https://www.techsafety.org/resources-survivors
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3.	 SAFETY PLANNING

You may wish to consider the following as part of your safety planning efforts:

•	 Familiarize yourself with the cycle of abuse. For more information, see this National Domestic 
Violence Hotline article.

•	 Familiarize yourself with the dynamics that tend to repeat overtime. 

•	 Trust your instincts and judgment. You have the right to protect yourself. 

•	 Practice getting out of your home safely. Practice with your children.

•	 Plan for what you would do if your partner found out about your plan.

•	 When you feel that a situation is escalating, avoid rooms with potential weapons, such as the kitchen, 
and move to rooms with easy exits. 

•	 Be aware of any weapons kept in the household. If possible, keep guns and knives locked away and as 
inaccessible as possible.

•	 Decide code word or signal that means “call the police” or “call a trusted contact” and share it with 
your children, family, friends, and trustworthy neighbors. 

•	 Have an overnight bag ready if you need to leave quickly, and store it in a safe place (e.g. at work, 
friend’s houseP1 (s)-n4.

•	

https://www.thehotline.org/resources/is-abuse-really-a-cycle/
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•	

mailto:support%40unfcu.com?subject=
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Emergency Numbers

•	 Your local police and/or sheriff’s department

•	 Your local domestic violence programme or shelter

•	 Friends, family members and relatives

•	 =SYV�PSGEP�HSGXSVƅW�SƾGI�ERH�LSWTMXEP

•	 =SYV�PSGEP�GVMQMREP�TVSWIGYXSVƅW�SƾGI��I�K��E�GSYRX]�ERH�SV�HMWXVMGX�EXXSVRI]ƅW�SƾGI�

Other

•	 Medications

•	 Extra set of house and car keys

•	 Valuable jewelry

•	 Prepaid cell phone (besides your regular cell phone)

•	 Contacts/address book

•	 Pictures and sentimental items

•	 Several changes of clothes for you and your children

•	 Emergency money

Legal Papers (original and scanned versions)

•	 Protection/Restraining Order

•	 Lease/rental agreement or the deed to your home

•	 Car registration and insurance papers

•	 Health and life insurance papers

•	 Medical records for you and your children

•	 School records

•	 Immigration documents, including passport, resident permits, visas, work permits, etc.

•	 Divorce and custody papers

•	 Marriage license
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At work
•	 Consider asking to change your working hours (staggered working hours under Flexible Working 

Arrangements Policy) or requesting permission to use SLWFP to take care of proceedings in relation 
to leaving your abuser, such as restraining orders, police reports, meetings with attorneys, psychoso
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mailto:support%40unfcu.com?subject=
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•	 Change your passwords on your UN accounts including email. If you fear your ex-partner may try to 
breach your account, contact your IT desk.

•	 If you are occasionally working remotely, make sure your passwords are not saved on your home 
GSQTYXIV��HS�RSX�WLEVI�]SYV�LSQI�PETXST�TVSƼPI�TEWW[SVH�[MXL�ER]SRI��&I�GEVIJYP�EPPS[MRK�GSSOMIW�
for sites other than UN websites on your home computer as they may automatically save your data 
without your acknowledgement. When you close your browser, consider deleting your browser history. 
You may also use browser in private or incognito mode to ensure your actions are not being tracked.  

•	 -RJSVQ�]SYV�WYTIVZMWSV�ERH�]SYV�)\IGYXMZI�3ƾGIV�SJ�ER]�TIVWSREP�GLERKI��EHHVIWW��TLSRI�RYQFIV��

https://www.unjspf.org/documents/divorce/
https://www.unjspf. org/contact-us/
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GLMPH�WYTTSVX��YWI�SJ�XLI�LSQI�ERH�SV�E�ZILMGPI��VIQSZEP�SJ�ƼVIEVQW�ERH�SXLIV�PIKEP�SVHIVW�XS�EXXIQTX�
to end the violence. If your abuser is allowed to re-enter the house to pick-up their personal belong-
MRKW��QEOI�WYVI�XLI]�EVI�EGGSQTERMIH�F]�E�TSPMGI�SƾGIV��*SPPS[MRK�E�XIQTSVEV]�VIWXVEMRMRK�SVHIV��
there will be a hearing in the relevant court, e.g. family court, to determine whether the protection/
restraining order should be renewed or become permanent, and if there will be further hearings on 
divorce, separation, child custody, child support, etc. A restraining order does not necessarily involve 
the criminal justice system unless the perpetrator violates the order. 

8.	 SEPARATION, DIVORCE AND CHILD CUSTODY

•	 Separation and divorce cases involving UN partners can be complicated and frightening particularly 
when immigration status, such as G-4 visa status, is a factor. It is vital that you select an attorney who 
is experienced in working with international families and is familiar with the applicable immigration 
regulations. Hiring the most competent legal help available is important, even if it involves borrowing 
money to do so. The need to understand the legal terms and processes can make it particularly intimi-
dating. Attorney fees are often calculated in minutes spent working on your case; some attorneys may 
EKVII�XS�E�ƽEX�JII��%KVIIQIRXW�[MXL�EXXSVRI]W�SR�XLIMV�JIIW�WLSYPH�FI�QEHI�MR�[VMXMRK�ERH�MR�EHZERGI��
The more you can educate yourself before you meet your prospective attorney, the less money you will 
ultimately spend.

•	
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•	 -J�]SY�GERRSX�EJJSVH�ER�EXXSVRI]��]SY�GER�WXMPP�WIIO�E�TVSXIGXMSR�VIWXVEMRMRK�SVHIV��ƼPI�JSV�HMZSVGI�SV�
WITEVEXMSR��GYWXSH]�ERH�GLMPH�WYTTSVX�F]�ƼPMRK�E�PIKEP�EGXMSR�SR�]SYV�S[R��pro se). Know that it will take 
you time and effort, but it is still feasible. For more information, visit a legal service organization or 
court near you.

•	 If you and your ex-partner have children in common, be aware that custody agreements may require 
the children to remain in the jurisdiction. It is advisable to include visitation schedules and overseas 
visits with relatives when deciding on custody and visitation. 

•	 When you travel with minor children, you should always have the appropriate custody papers with you 
in the event of questions.

Ways to keep legal costs down
If you seek the advice of or retain an attorney, try to minimize costs by learning about the processes and 
preparing your own paperwork as much as possible: 

•	 Do not use your attorney as a therapist. Limit your sessions with your attorney to legal matters. For 
emotional support, seek out professional counseling instead.

•	 Provide your attorney with all necessary documents and pieces of evidence. Providing information will 
WEZI�]SY�XMQI�ERH�QSRI]��&IJSVI�]SYV�ƼVWX�QIIXMRK�[MXL�]SYV�EXXSVRI]��EWWIQFPI�EW�QYGL�MRJSVQEXMSR�
as you can, including information on your salary and your partner’s salary, pension entitlements, and 
assets accumulated during your marriage/domestic partnership.

•	 )QEMP�VEXLIV�XLER�GEPP�]SYV�EXXSVRI]��-J�]SY�HS�GEPP��QEOI�E�PMWX�SJ�]SYV�UYIWXMSRW�ERH�FI�EW�WTIGMƼG�EW�
possible. Remember that you are being charged for the time your attorney spends on the phone with 
you.

Financial Considerations

•	 What is your hourly rate?

•	 Do you require a retainer? If so, how much is the retainer? How will time be charged? Will I be 
GLEVKIH�IZIV]�XMQI�-�GEPP�]SYV�SƾGI#

•	 How much will I be charged for administrative time? Travel time? Paralegal time?

•	 Can my ex-partner be required to contribute to my legal fees?

•	 What are your payment terms? Are credit cards accepted?

•	 What can I do to keep fees down?

•	 What are the approximate maximum and minimum fees I can expect to pay?
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•	 9RHIVWXERH�EPP�JIIW�]SYV�EXXSVRI]�MW�GLEVKMRK�]SY��7SQIXMQIW�GPMIRXW�EVI�WLSGOIH�XS�ƼRH�XLEX�XLI]�
LEZI�FIIR�GLEVKIH�JSV�XEPOMRK�XS�XLIMV�EXXSVRI]�JSV�EW�PMXXPI�EW�ƼZI�QMRYXIW��

•	 If you plan to change your name following your divorce, have your attorney take care of the name 
change as part of the divorce proceedings.

•	 &I�VIEPMWXMG�MR�]SYV�HIQERHW��-X�MW�REXYVEP�XS�[ERX�XS�KIX�FEGO�EX�E�WTSYWI�F]�LYVXMRK�XLIQ�ƼRERGMEPP]��
but the court is not likely to take emotional issues into account in dividing your property or awarding 
you with maintenance and support. Set attainable goals and keep a realistic perspective of the situa-
XMSR��6IQIQFIV��MJ�]SY�LEZI�GLMPHVIR��MX�MW�FIWX�XS�LEZI�E�ZIV]�WTIGMƼG�WGLIHYPI�JSV�TEVIRXMRK�XMQI�

9.	 INTERNATIONAL CHILD CUSTODY 

-J�]SY�EVI�PMZMRK�E[E]�JVSQ�]SYV�LSQI�GSYRXV]�ERH�WLEVI�XLI�GYWXSH]�SJ�]SYV�GLMPHVIR��HSRƅX�NYWX�ƽII�
with them back to you home country. Be aware of any potential legal implications before doing so. If 
you take your children without a custody order, you may be accused of international child abduction. 
You could even be arrested at the airport before you leave. If you make it to your home country, you may 
be forced by a domestic court to return with your children, and you may be required to pay the other 
custodial parent’s legal fees as well as your own. Moreover, when you return, your case may be heard 
in the foreign court, where you may be viewed as an international child abductor. Therefore, before 
you take any action, it is best to consult an international family law counsel familiar with international 
divorce and separation, international custody and the rights and obligations of parents available under 
the Hague Convention. Refer to a legal expert in international child custody and child abduction for 
more information and support. Your local domestic violence support organisation may be able to 
provide you with a list of attorneys who they trust and know to be competent to work with victims/
survivors. 

10.	FAMILY AND CHILD SUPPORT ORDERS

-R�XLI�IZIRX�XLEX�E�WXEJJ�QIQFIV�JEMPW�XS�GSQTP]�[MXL�XLIMV�ƼRERGMEP�SFPMKEXMSRW�XS�E�WTSYWI�SV�E�JSVQIV�
spouse or family members and that failure is brought to the UN’s attention, HR will meet with the staff 
member to discuss the necessity of paying the required amounts. If the HR receives proof that the staff 
member has failed to pay support, or is not paying the amount required under a maintenance and support 
court order, HR may request payroll to withhold the funds from the staff member’s salary and pay them 
directly to the former spouse or other family members, as directed by the court order. See SGB 1999/4 
Family and child support obligations of staff members and ST/AI 2000/12 Private legal obligations of 
staff members.

https://en.wikipedia.org/wiki/Hague_Convention_on_the_Civil_Aspects_of_International_Child_Abduction#:~:text=The%20Hague%20Convention%20on%20the,from%20one%20member%20country%20to
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https://www.uscis.gov/
https://www.uscis.gov/
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Key considerations for choosing a counsellor:

•	 ;LIR�WIEVGLMRK�JSV�E�GSYRWIPPSV�YWI�HMJJIVIRX�ƼPXIVW��WYGL�EW�MRWYVERGI��KIRHIV�MHIRXMX]��WI\YEP�
orientation, language spoken, cultural preferences, and more. 

•	 Ask for their level of training on domestic violence.

•	



GUIDANCE FOR VICTIMS/SURVIVORS OF DOMESTIC ABUSE   |   NOVEMBER  2020

14

http://www.ncdsv.org/images/PowerControlwheelNOSHADING.pdf
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https://shelterlistings.org/
https://www.familyjusticecenter.org/
https://www.thehotline.org/
https://www.loveisrespect.org/
https://www.safehorizon.org/
https://www.nyscadv.org/
https://njcedv.org/
http://www.ctcadv.org/
https://www.pcadv.org/
http://www.womenslaw.org/
https://casadeesperanza.org/
https://www.justice.gov/tribal/violence-against-women-act-vawa-reauthorization-2013-0
https://openknowledge.worldbank.org/handle/10986/31146
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International Child Abduction:

The Hague Convention details protections and provides a framework for countries to work together in 
WTIGMƼG�[E]W�XS�VIWSPZI�MRXIVREXMSREP�GLMPH�EFHYGXMSR�GEWIW��*SV�Country-by-Country Information About 

https://travel.state.gov/content/travel/en/International-Parental-Child-Abduction/abductions/legain-info-for-parents/why-the-hague-convention-matters.html
https://www.international-divorce.com/international-child-custody-2
https://www.international-divorce.com/international-child-custody-2
https://nnedv.org/content/internet-computer-safety/
http://www.ncvc.org/
https://www.techsafety.org/resources-survivors
https://ssd.eff.org/en
http://www.faithtrustinstitute.org/
https://tpny.org/
https://www.shalomtaskforce.org/
https://www.sakhi.org/
http://www.nnedv.org/
http://www.ncadv.org/
http://www.futureswithoutviolence.org/
http://www.menstoppingviolence.org/
https://www.ayuda.com/
http://www.tahirih.org/
https://www.youtube.com/watch?v=V1yW5IsnSjo
https://www.youtube.com/watch?v=SWqi9whHeKM
https://www.youtube.com/watch?v=9HgPICMQLls

